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Session Chair and Moderator
Monica Gattinger, Director of the Institute for Science, Society
and Policy at the University of Ottawa

Monica Gattinger is Director of the Institute for Science, Society and Policy, Full
Professor at the School of Political Studies and Chair of Positive Energy at the
University of Ottawa. Professor Gattinger’s research and engagement focus on the
energy and arts/cultural policy sectors, exploring how to strengthen governance,
public policy and regulation in the context of fast-paced innovation, technological
change and markets, fundamental social and value change, and lower public trust
in government, industry, science and expertise. Gattinger is a Fellow at the
Canadian Global Affairs Institute, and serves on the International Advisory Board of
the DC-based think tank the Center for Policy on Emerging Technologies, the
Advisory Council of the Nuclear Waste Management Organization, the Learning
Council for Pollution Probe's Energy Exchange, and the Editorial Boards of the
University of Ottawa Press and the journal Canadian Public Administration. She
holds a Ph.D. in public policy from Carleton University.

Opening Remarks
Stephen Bird, Associate Professor of Political Science,
Clarkson University

Stephen Bird`s focus is mingled between energy and environmental policy,
activism and social movements, and network analysis. Current projects include
research on policy adoption and fracking, split incentive solutions (including
Clarkson’s Smart Housing Project), energy poverty, energy conflict and social
acceptance, and policy implementation for microgrids and green data centres. He
completed his PhD at Boston University (2009) and a Master’s in Government at
Harvard University (extension, 2003). He was a Harvard Kennedy School Rappaport
Fellow (2004), worked for the Electricity Policy Group (2001-2010), and was President
of the Board of Directors at Mass Energy, a consumer’s energy non-profit (20042009). Consulting and engagements include the European Commission, the U.S.
State Department, Massachusetts’ Environmental Affairs, and current work for the
Clarkson-Nanos Consulting Partnership.

Luncheon speaker
Dr. Victoria Haines, Reader in User Centred Design at
Loughborough Design School, Loughborough University, UK

Dr Victoria Haines holds a degree in Ergonomics, a Diploma in Professional Studies
and a Professional Certificate in Management. She is a Fellow of the Chartered
Institute of Ergonomics & Human Factors, a Registered European Ergonomist and a
Fellow of the Higher Education Academy. Her PhD explored the role of user centred
design in the context of energy demand reduction, through understanding the
requirements of the user and ensuring engineering solutions meet people’s needs.
Her research focuses on how people interact with their environment and the
products and services they use, particularly in the domestic energy field and she
has been Co-Investigator on a number of large research grants over the past 10
years. Victoria sits on the University’s Ethics Committee, is a member of the
Science Board of the Energy Storage Supergen Hub and the Editorial Board of
journal ‘Energy Research and Social Science’.

